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A note from our Executive Director 

O 
ne of  the  very  first  things  I  remember from my college counseling  
coursework is a two-word phrase regarding what a counselor needs  
to do to help people: Instill Hope.  My professors  and textbooks high- 
lighted  the importance of  giving hope to people, regardless  of what 

                  they were facing.  
 
The existential psychotherapist Irvin D. Yalom cites it as the first of eleven ‘primary  
factors’ in  the  therapeutic experience.  It has been stated that hope is the central  
tenet of recovery, because hope is the catalyst for change.   
 
There are literally thousands of definitions and quotations related to hope.  Here are  
some of my favorite:  

  

 “Hope is a feeling of trust, an expectation for a certain outcome. It is akin to faith, a confident     
  trust in someone or something. It's ‘the substance of things hoped for, the evidence of things not 
  seen.'  Hope intersects the emotional needs that your people have at any given moment. It's not a   
  buzzword or a catchy slogan, but a real genuine feeling of possibility that comes from doing the 
  right things.”  --Paul LaRue 

 “Hope is being able to see that there is light despite all the darkness.”  --Desmund Tutu 

 “Let your hopes, not your hurts, shape your future”  -- Robert H. Schuller 

 “Hold On Pain Ends”  

 “Learn from yesterday, live for today, hope for tomorrow. The important thing is not to stop  
  questioning.”  -- Albert Einstein 
 

Some of these quotes decorate the walls of our offices to remind us never to give up hope—even on the 
days when things seem hopeless.   The individuals and families who are the survivors of mental health 
and substance use problems are some of the strongest people on earth.  These brave individuals fight 
each day to maintain control of their illnesses, so that they can achieve greater satisfaction and stability 
in their lives.  The treatment providers who have been part of their journey through the ups and downs of 
their battles have helped to provide the support and guidance that they need to keep on fighting another 
day, and the communities that celebrate their victories serve as a source of inspiration—and hope—that 
things can and do get better.  

Thank you for helping to “instill hope” in the lives of others. 

There is hope.  Treatment works.  People recover! 

            -Marcy Patton 

http://www.yalom.com/


 Held a training for the Red Flags program for county school 
counselors, discussing how to implement a protocol for getting 
help for children who are exhibiting “red flags” or signs of    
depression. Staff from the Counseling Center assisted the     
districts with implementing the program.  

 Assisted East Liverpool Municipal Court with the creation of a 
Recovery Court, offering those with drug-related charges the 
chance to seek treatment.  

 Hosted a luncheon for elected officials, attended by four of six 
judges, the Sheriff, all three commissioners, an assistant    
prosecutor, and a representative from Rep. Bill Johnson’s office. 
The group learned more about the Board’s role and the services       
the Board funds and/or supports.  

 Convened a Faith-Based Forum, bringing together leaders from 

churches and other faith-based organizations to discuss ways to  
engage and support those with mental illness and substance use  
disorders. This collaborative has continued to meet monthly.  

 Provided funding to open Brenda’s House, a sober living home for 
women in recovery, located in Salem and operated by Family         
Recovery Center.     

 Fourteen officers graduated from the  
Crisis Intervention Team program.  

 Supported PAX Tools training for county 
professionals who work with youth. PAX 
Tools is a collection of evidence based, 
trauma-informed strategies to improve 
cooperation and self-regulation among 
youth. More than 50 attended trainings in 
Lisbon and East Liverpool.  

 The Suicide Prevention Coalition and LOSS team distributed more 
than 600 gun locks at the  Rogers Sale as part of the Means Matter 
initiative, spreading suicide prevention awareness.  

 The Opioid Hub has been created and come up with some         
strategies surrounding supply reduction, demand reduction, and 
harm reduction that are in line with the Collective Community 
Impact initiative that the Ohio Department of Mental Health and     
Addiction Services is sponsoring. Columbiana County was part of a 
cohort of counties chosen to explore whether the Collective    
Community Impact Model For Change can be implemented.  

 1,000+ Deterra drug deactivation bags have been distributed. 

 822 students were reached through mental health presentations 
at county high schools.  

 130 people attended the annual Recovery Conference in June.   

Board Accomplishments 

From top: Graduates of the    
Crisis Intervention Team      
program; 4H members         
distributing gratitude gifts to 
first responders, elected       
officials at a luncheon hosted 
by the Board; Recovery          
Coordinator Maureen 
Waybright talking about mental 
health with girls in the Way 
Station’s GLOW program;    
participating in the DEA’s Drug 
Takeback event; and meeting 
with faith-based leaders.  



Counseling Center  

 Increased capacity to 
provide evaluation and 
medication management 
of psychiatric disorders by adding Ashleigh Noel, FNP-C, to 
the staff. Two additional nurse practitioners expanded their 
hours in all three locations.  

 The On-Site School Counseling program added two       
counselors, and services are now being offered at East 
Palestine, Crestview, Opportunity School, Leetonia,    
Southern Local, Lisbon, United, Wellsville and Beaver Local.  

 Increased Prevention and Early Intervention services 
through grant funding from the Ohio Children’s Trust Fund, 
working with the staff of four Head Start classrooms in 
East Liverpool to help engage families in managing   
stressors and meeting child development needs. The    
Center also recently expanded services to Head Start to 
include infants as well as toddlers and preschoolers.  

 Under the administration of Homes for Kids, services are 
provided to families considered at risk for abuse and    
neglect with an emphasis on outreach and service delivery 
to single mothers and kinship caregivers.  

 Two employment specialists were added to the vocational 
department in response to a steady, 20%  increase in the 
number of individuals seeking to secure employment,   
including young adults.  

 Provided services to participants in the new SOS Recovery 
Court launched at East Liverpool Municipal Court. The   
Center is also actively engaged with the Columbiana   
County Municipal Drug Court and the Columbiana County 
Common Pleas Court’s Treatment in lieu of Conviction   
program.  

Family Recovery Center  

 Medication Assisted 
Treatment programming 
increased significantly in 
FY19, with 57% of        
participants having more 
than 90 days of sobriety 
and 43% having more than a year of sobriety.  

 The Fleming House assisted four pregnant women,        
resulting in the birth of four drug-free babies.  

 Services have been expanded at the Oxford House in     
Salem, with clinical hours offered three days a week and 14 
support group meetings held.  

 Nearly 1,000 naloxone kits have been distributed in the 
community through the Project DAWN program, increasing 
the capacity for community members to reverse an opioid 
overdose and save lives.  

 A new medical director has joined the staff, offering a more 
holistic approach to treatment, including more emphasis on 
clients who are dually diagnosed with both mental health 
and substance use disorders.  

 Expanded the Education Department’s Aiming High program 
to include summer programming with the East Liverpool 
Community Resource Center and Way Station.  

 Started peer-to-peer mentoring in the East Liverpool 
School District.  

 Developed a “Dangers of Vaping” workshop, with more than 
1,000 county students participating.  

Help Network of Northeast Ohio 

 The Peer Resource and 
Recovery Center’s Salem 
site location moved to the 
Memorial Building to meet 
the needs of a larger group 
and provide additional  
programming.  

 Daily average attendance at the Peer Centers increased in 
both Salem and East Liverpool by 37%.  

 Continued training, including Mental Health First Aid,     
certified Peer Supporter training, ASIST training and     
facilitation techniques, to enhance staff effectiveness and 
abilities.  

 Established a planning committee to identify needs and 
interest in peer services for young adults, to begin in 2020.  

 Utilized grant money from Peg’s Foundation for SMART Art 
programming—five sessions that provided music and art 
instruction for 25 participants.  

 New women’s support group established at Shoub Towers 
in Wellsville at the request of residents.  

 A total of 2,108 calls were received from Columbiana  
County residents, including 764 calls to 211 and 176 calls to 
the Peer Warmline.  

NAMI Columbiana County  

 NAMI Connections, the peer-led 
recovery support group,        
continues to meet three times 
each week in Lisbon, Salem and East Liverpool. 

Neil Kennedy Recovery Center 

Served 59 Columbiana County 
residents, providing  detoxifi-
cation,, inpatient  residential  
treatment, recovery housing, 
intensive outpatient counseling and assessment/referral.  

Provider Highlights 



Serving Columbiana County since 1969 

The mission of the Columbiana County Mental Health and Recovery Services Board is to effectively administer public 
funds to achieve the highest quality prevention and treatment services, to promote healthy behavior, to support     
rehabilitation, and to advocate for recovery from mental illnesses and alcohol and other drug addictions.  

The Board fulfills its mission primarily through purchasing services and supports from its contract providers and 
through partnerships with organizations whose missions align with ours. The number of people served by the Board’s 
in-network providers, along with a sampling of provider accomplishments are included in this report.  

Columbiana County Mental Health and Recovery Services Board 
Revenue and Expenses for FY19 

Revenue 

Ohio MHAS Mental Health and Substance Use Disorder                                                                 $2,059,322 

Local Levy                                                                                                                                           $2,418,519 

Other                                                                                                                                                        $12,239 

                                                                                  TOTAL REVENUE                                              $4,490,080 

 

Expenses 

Services and Programs                                                                                                                     $3,743,646 

Board Operating Expense                                                                                                                    $430,886 

                              TOTAL EXPENSES                                             $4,174,532 

 

FY2019 Surplus                                                                                                                                      $315,548  

Persons served  
 Board-contracted providers saw 4339 people for mental health  

treatment services in Columbiana County in FY19. 

 1,499 people received treatment for substance use disorders. 

 127 students received on-site services in nine school districts and at 
the Akron Children’s Hospital Lisbon Pediatric office. 

 294 individuals were served through the Counseling Center’s        
Employment/Vocational Services program.  

 Services were provided to 77 individuals at the Peer Resource and 
Recovery Center in East Liverpool and Salem.  

 157 received housing assistance through the Counseling Center, and  
41 individuals through Family Recovery Center.  

 7,481 students received prevention education through FRC’s Aiming 
High program, and 2,021 students received medicine safety training.  

 11,913 community members were reached through events and        
activities of the ADAPT Coalition, and 43,000 people were reached 
through the Be Smart, Be Safe Traffic Safety Coalition.   
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